
Your healthcare professional has recommended SYNVISC® or Synvisc-One® to help you treat  
your osteoarthritis pain.1,2  
 This informative brochure is designed to help support you on your journey  
with SYNVISC®/Synvisc-One®.

WHAT IS OSTEOARTHRITIS (OA)?
Osteoarthritis is a chronic degenerative joint disease that 
occurs when the cartilage in the joint gradually deteriorates.3,4 
Cartilage is the tough elastic material that covers, protects,  
and cushions the ends of bones. 4,5

SYNVISC®: FOR YOU AND  
YOUR OSTEOARTHRITIS (OA) PAIN



Osteoarthritis is the most common form of arthritis. It affects more Canadians than all other 
forms of arthritis combined.5 

OSTEOARTHRITIS (OA) IN CANADA

Canadians are living  
with osteoarthritis6 

of working-age Canadians (20–64 years) 
reported being out of work or school due 

to OA (compared to 19% of the  
general population)6

42%
with osteoarthritis  

are diagnosed before  
the age of 456 

Nearly 1 in 3+4 million

* In vitro studies have shown that SYNVISC®/Synvisc-One® protects cartilage cells against certain physical and chemical damage. 
† Each person responds differently to treatment and will experience different relief.  

SYNVISC® and Synvisc-One® (hylan G-F 20) are gel-like fluids used as a temporary replacement of  
and supplement for synovial (joint) fluid. They are used to treat pain associated with osteoarthritis.1,2

They belong to a class of therapies called viscosupplements and achieve their therapeutic effect 
through viscosupplementation, a process by which the physiological state of the arthritic joint tissues  
is restored.1,2

SYNVISC®/Synvisc-One® mimic the viscosity (thickness) and elasticity of healthy, young 
synovial (joint) fluid, which lubricates and cushions the joint.1,2,4,8 

SYNVISC®/Synvisc-One® can help:1,2

  Decrease pain and discomfort

  Increase mobility and allow more extensive movement of the joint 

  Protect cartilage against certain physical and chemical damage*

ABOUT SYNVISC®/SYNVISC-ONE®

6–12 
months

SYNVISC® can provide  
pain relief  

that lasts up to  
6–12 months1† 

Delivers longer lasting 
 pain relief compared  
to steroid injections11,12 

SYNVISC®/Synvisc-One®  
are most effective  

in patients who are actively  
and regularly using  

the affected joint(s)1,2 

Used to treat OA pain  
for over 30 years  

in Canada9

SYNVISC® treats pain associated 
with OA of the knee, hip, ankle 

and shoulder. Synvisc-One® 
treats knee OA pain.1,2 

20+ million knees  
treated worldwide10

Aging  
(risk increases  

with age, but is  
not inevitable)7 

Previous joint 
injury and/or 

repeated stress 
on a joint7

Excess body weight (places 
additional stress on weight-bearing  

joints, increasing risk of injury  
and rate of joint degeneration)7

Female sex  
(females are  
more likely  

to develop OA)7

COMMON FACTORS CONTRIBUTING TO OSTEOARTHRITIS

Age

Osteoarthritis usually progresses slowly over a period of months or years. Early on, symptoms 
tend to come and go, but the intensity of pain can increase over time.7

Your symptoms should be discussed with your healthcare provider, who is the only person  
who can provide a diagnosis and recommend a treatment.

Joint pain (the intensity of pain can increase over time, as OA is a progressive disease)5,7 

Joint stiffness (often in the morning)7

Joint swelling7

Joint dysfunction due to pain or reduced movement7

Joint crepitus (grinding sensation or “creaking” sound when the joint moves)7

SYMPTOMS OF OSTEOARTHRITIS



WELCOME TO YOUR JOURNEY  
WITH SYNVISC®/SYNVISC-ONE® 

PREPARING FOR YOUR YOUR INJECTION:

This brochure should be reviewed with your healthcare provider, who can 
help you complete the important information below to support you on 
your journey with SYNVISC®/Synvisc-One®.

Appointment date:	 Time:

My OA diagnosis: 

Joint: 	   Mild	  Moderate	   Severe

Joint: 	   Mild	  Moderate	   Severe

Joint: 	   Mild	  Moderate	   Severe

Joint:	   Mild	  Moderate	   Severe

Additional notes:

I have been prescribed (check one):     

 SYNVISC®	     Synvisc-One®	

Please take note of any pre-injection instructions provided by your healthcare provider here: 

Preparation makes a difference: 

  Plan 1–2 rest days after your injection8,13 

  Ask your provider about a numbing agent pre-injection14

  Bring an ice pack in case you need it8,13 

  Set realistic expectations. Speak with your provider about: 

•  What to expect at your injection appointment

•  �How to prepare for after your injection, including recommended physical activity after  
the recommended period of rest 

SYNVISC®’s efficacy is greatest in mild-to-moderate patients but can be used  
in all stages of OA.1,2,9



FOLLOWING YOUR SYNVISC®/SYNVISC-ONE® INJECTION:

Each person’s experience with SYNVISC®/Synvisc-One® is personal and different

Pain Swelling  
in the injected joint(s)

Joint effusion (fluid  
accumulation in the joint space)15

Ask your healthcare professional when you can resume normal activity:

Date: _______    Any special recommendations: __________________________

After your SYNVISC®/Synvisc-One® injection, you may experience temporary:1,2 

To help reduce discomfort and side effects, it is recommended to rest your joint(s) for up to  
48 hours after injection.8,13

You may or may not receive these additional instructions from your healthcare provider (check all 
that apply):8,13

This is not a complete list of potential side effects. Please refer to the Instructions For Use and/or 
speak with your healthcare provider for the full list of potential side effects.

It is important to consult your physician if you have any questions and/or experience any side effects. 

Once you are ready, it is important to start using your affected joint(s) regularly.  
Remember – SYNVISC®/Synvisc-One® are most effective in patients who actively and regularly use 
the affected joint(s).1,2

  �Elevate  
your joint(s) 

  �Apply an  
ice pack

  �Use an anti-
inflammatory 
(remember to  
note specifics)

  �Book your follow-up 
appointment for  
___  months after  
this injection 

Note instructions 
from your healthcare 
provider here:

Note your follow-up 
appointment date and 
time here: 

SYNVISC®/Synvisc-One® is about YOUR journey! What realistic activity goals did you and your 
healthcare provider set for yourself?

You can also talk with your healthcare provider about some of the following activities, which other 
people with OA were interested in doing after their injection:

  Hiking with friends

  AquaFit classes

  Cross-country skiing

  Gardening

  Playing with grandchildren	

It is important to talk with your healthcare provider about your goals. 

Complete these goals:

Your activity goals Other activity goals suggested 
by your healthcare provider

A favourite activity goal: 1.

A new activity you’d like to try: 2.

Add another goal here: 3.

12% 25% 21%

Use this space for notes that you wish to share with your healthcare provider at your  
follow-up appointment:

  Cycling

  Using stairs more comfortably

  Golfing

  Morning Tai Chi

  Tennis
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Want more information about SYNVISC®/Synvisc-One®?
Visit synviscone.ca or call the SYNVISC®/Synvisc-One® call centre at 1-800-796-7991

Talk to your healthcare provider about how OnTRACK can help support your success with 
SYNVISC®/Synvisc-One®. 

OnTRACK has supported thousands of Canadians like you through their osteoarthritis  
pain relief journey.

OnTRACK: A PROGRAM TO SUPPORT YOU 
THROUGH YOUR JOURNEY 
WITH SYNVISC®/SYNVISC-ONE® 


