
One Rare HCPs Guide

Step 1 Order via accessing the online form​

Step 1 Order via accessing the online form

Step 2 DBS kits order process

Step 2 DBS kits order process

Step 6 How to follow-up status/report?

Step 6 How to follow-up status/report?

Step 7 Any QA

Step 7 Any Q&A

Step 3 How to fill test request form

Step 3 How to fill test request form

Step 4 How to collect DBS samples

Step 4 How to collect DBS samples

Step 5 Pick-up sample via FedEx​

Step 5 Pick-up sample via FedEx

One Rare HCPs Guide is the tool to support DBS kits, samples 
pick-up request and others. 

For Healthcare Professionals Only MAT-SG-2600188-4.0-08/2026



Step 1 Order via accessing the online form

One Rare Diagnostic Kits Request Form

Step 1

Step 1
Step 2

Step 2
Step 3

Step 3
Step 4

Step 4
Step 5

Step 5
Step 6

Step 6
Step 7

Step 7
.

.

Click here to 
access the form

https://www.campus.sanofi/sg/one-rare-diagnosis-request-form?allowed=true
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One Rare Diagnostic Kits Request Form Click here to 
access the form

https://www.campus.sanofi/sg/one-rare-diagnosis-request-form?allowed=true


Step 1 Order via access online form
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Please note when planning timeline:

Requests received before 3:00 PM will 
be delivered within one (1) Business Day

Requests received after 3:00 PM will be 
processed and delivered within the next 
Business Day

Tick all boxes and fill all required 
information to submit

One Rare Diagnostic Kits Request Form Click here to 
access the form

https://www.campus.sanofi/sg/one-rare-diagnosis-request-form?allowed=true


Step 2.1 DBS kits order process

DBS kit order will be done via the 
One Rare Diagnosis Request Form. 

DBS kit
Each kit consists of 
- 10 DBS cards
- 10 zip lock bags 
- 10 desiccants
- Instructions for use

DBS kit orders before 3PM, will be delivered 
within 1 business day whereas orders after 
3PM, will be processed and delivered next 
business day

Please plan accordingly
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Designate a contact person’s details 
(Name, Phone number, and email)
if not the same as HCP’s

DBS kits are ordered in packs of 10,
with a minimum order of 1 kit
(10 DBS cards).

Pack each DBS card individually

(1 DBS card + 1 Desiccant inside 1 zip lock bag)

1 Assembled DBS card

Step 2.2 Assembling your DBS card(s) for sampling and shipment

DBS Card

Desiccant



•Ensure to include the request form when 
sending to NTUH to ensure correct test
•Email NTUH to inform shipping date

•Notice: Limit on Fabry disease DBS tests 
(α-galactosidase A, Lyso-Gb3, GLA genetic) 
•Unlimited tests remain available for 
Pompe, Gaucher, MPS1, MPS2, and ASMD.
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Step 3 How to Fill Test Request Form

Step 3.1 Fill and email request form on NTUH Lab Testing Service

Send form to: 
 Miss Min Hui: (minhui@ntuh@gov.tw) 

Once both forms have been filled and signed, 

See appendix for full-sized form



•Fill consent form
•Send to Miss Min Hui 
(minhui@ntuh@gov.tw) 
alongside the  request form
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Step 3 How to Fill Test Request Form

Step 3.2 Obtain informed consent from patients and physicians

Send form to: 
 Miss Min Hui: (minhui@ntuh@gov.tw) 

Once both forms have been filled and signed, 

See appendix for full-sized forms
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Step 4.1 How to collect DBS samples? 

Please ensure ALL information on the  DBS card is filled before collection
Blood collection on DBS Filter Paper Card can be done with 2 methods:

Step 1

Step 1
Step 2

Step 2
Step 3

Step 3
Step 4

Step 4
Step 5

Step 5
Step 6

Step 6
Step 7

Step 7
.

.

Step 4.1 DBS Sample collection and storage (1/2)

A. Patient < 6 months
1. Warm the heel site
2. Cleanse with disinfectant and dry
3. Puncture heel with safe lancet
4. Wipe away first drop with sterile 

gauze
5. Allow large hanging drop to form
6. Lightly touch drop to Centre of 

Circle 1
7. Let blood soak through and fill 

completely
8. Repeat for remaining 3 circles

B. Patient ≥ 6 months
1. Collect venous blood in collection 

tube
2. Invert tube 5 times to mix (no 

vortex mixer)
3. Set pipettor to 60 µL Hold tip 

above circle centre (close but not 
touching)

4. Gradually discharge blood to fill 
circle (single application)

5. Repeat for remaining 3 circles
 

Dry for 4 hours at room temperature
1. Avoid sunshine, do NOT heat

2. Filter can be dried overnight in an air 
conditioned room

Once dry, cover sample circles with paper flap
Seal in plastic bag with desiccant

General Guidelines:
• To perform the test only 4 blood drops are needed. This test can be done along with 

other standard blood tests. Capillary or venous blood can be used (EDTA or ACD anti-
coagulant may be used, heparin should be avoided, if possible). 

• For patients on dialysis its important to take the sample before dialysis. Blood taken 
during or directly after dialysis cannot be used for testing. 

• Do not use iodine containing disinfectants.

✓ Apply only 1 drop 
of blood per 
circle on the DBS 
card. 

✓ Be sure that 
the blood covers 
the whole circle 
and spreads on 
both sides of the 
filter paper.

✓ See next page for 
further storage 
guideline



Step 4.1 How to collect DBS samples? 
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Step 4.1 DBS Sample collection and storage (2/2)

Short term
Multiple studies demonstrate DBS 
samples can be stored at ambient 
temperature for prolonged periods with 
minimal enzyme activity losses

• Recommended shipping timeline:
Ship samples to the lab as soon as 
possible
Target: samples should arrive at lab 
within 1-2 weeks after collection

• Critical note for Fabry disease 
biomarker (Lyso-Gb3/Lyso-GL-3):
May degrade after two weeks of storage
Particularly important for women 
suspected of having Fabry disease
Women typically present with low 
baseline levels of Lyso-Gb3/Lyso-GL-3
Longer storage may result in false-
negative results in women

Long term
• Storage conditions:
DBS samples are stable for 6 months 
at  -20°C
Must be stored under dry conditions

• Storage procedure:
Freeze DBS samples in a plastic zip bag
Include silica bag (desiccant) to protect 
against moisture
Plastic bags and desiccants are 
included when receiving DBS kits
Desiccant bags can be reused for 
storage

• Important restriction:
Never store DBS samples at 4°C

DBS Sample storage guideline



Step 5 Pick-up sample with FedEx (1/2)

1. Copy the Invoice form and the Air Waybill and email 
them to NTUH

2. Place any samples to be tested in a FedEx Pak 
including

Test request form (printed from e-platform)
Inform consent form
Invoice form

3. Can be sent at room temperature, but must avoid 
heating of the samples

4. Send by International Priority

DBS samples should be shipped out as soon as possible, 
so it arrives at the lab within 1-2 weeks after collection.

Hence, take note of any delivery exceptions. For example, 
customs might hold the parcel for inspection (usually not 
rejected).

Delivery Exceptions

Sample pick-up via courier (FedEx)
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Label for package

See appendix for 
full-sized image Invoice form (Please fill in QTY 

and calculate and sum the 
VALUE)

See appendix for full-sized image
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Step 5 Pick-up sample with FedEx (2/2)
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1. From : Your information

2. Shipment information : Please fill in the 
sample type, QTY and the VALUE (Like 
invoice)

3. Service : Please check “FedEx Intl. 
Priority”

4. Payment : Please choose “Sender” or 
“Third Party”

5. Bill duties and tax to : Please 

choose “Sender” or “Third 

Party”, if you forget to fill in this 

item, it may cause import 

delays.
➢ Please remember to fill in the 

Fedex account number.

Copy this Air Waybill and the Invoice Form 
and email them to NTUH 

Label for package
See appendix for 
full-sized image

FedEx Air Waybill can either be online or physical 



Step 6 How to follow-up status/report

Email notification
If you had checked the box for FedEx email notifications, you 
would be sent email updates.
However, depending on the location of pickup, the email 
notification to inform you that the pickup has been successful 
may be sent by the following day once the sample has arrived.

Hence, do note that email notifications may be delayed and 
not as accurate.

FedEx Customer Service
Any urgent enquiries regarding your shipment can also call 
1800-88-6363
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Step 7 Any Q&A

For more information regarding DBS sample 
processing with NTUH:
E-Mail Miss Min Hui: minhui@ntuh.gov.tw

For NTUH form template download:
Click here

See next section for appendix
Thank you
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https://www.campus.sanofi/dam/jcr:6409a403-f125-4412-9c24-bdf258ec7a0f/NTUH-LSD-lab-instruction-2026-SG-Full.pdf


Appendix A: Informed Consent Form (For customs clearance)
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Appendix B: Informed Consent Form (For customs clearance)
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Appendix C: NTUH Test Request Form

Step 1

Step 1
Step 2

Step 2
Step 3

Step 3
Step 5

Step 5
Step 6

Step 6
Step 7

Step 7
.

.
Step 4

Step 4

Test Request Form 

 
Patient Initials:  Hospital Chart number:   

Gender:   Birth date:  (dd/mmm/yyyy) 

Sample collection date:    (e.g., 01/Jan/2018) 

Physician Name:     Email Address:      

Hospital Name:        

NTUH Account code:    

 

By enrolling in this program, I warrant I will neither seek nor accept payment (directly or 

indirectly) from a third party for the testing or related activities funded by Sanofi except that 

such other payment does not overlap the costs, expenses or efforts funded by Sanofi. 

Clinical manifestations 

☐ Bone dysplasia 

☐ Bone fractures and thin cortex 

☐ Joint contracture 

☐ Mild hepatosplenomegaly 

☐ Huge hepatosplenomegaly 

☐ Muscle weakness 

Test list: 

☐ Cardiomyopathy 

☐ Facial dysmorphism 

☐ Mental retardation 

☐ Renal failure 

☐ Pain 

☐ Others:  

Fabry Disease 

☐ Fabry Disease Enzyme Activity Test (DBS) – test code 000X0177 

☐ Fabry Disease Lyso-Gb3 Test (DBS) – test code 000X0179 

☐ *Fabry Disease GLA genetic test (DBS) – test code 000X0126 

*Tick on this box indicates the agreement of automatic genetic analysis after an abnormal enzyme / biomarker 
test result, genetic test will not be performed if enzyme activity test or biomarker test is normal.

https://www.campus.sanofi/dam/jcr:a0bfd7e5-e783-4903-bd3f-b8a4ae325948/sg-test-request-form.pdf


Appendix C: NTUH Test Request Form
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Gaucher Disease 

☐ Gaucher Disease Enzyme Activity Test (DBS) – test code 000X0183 

☐ Gaucher Disease Lyso-GL1 Test (DBS) – test code 000X0179 

☐ *Gaucher Disease GBA genetic test (DBS) – test code 000X0126 

*Tick on this box indicates the agreement of automatic genetic analysis after an abnormal enzyme / biomarker 
test result, genetic test will not be performed if enzyme activity test or biomarker test is normal. 

 

MPS I&II 

☐ MPSI Enzyme Activity Test (DBS) – test code 000X0186 

☐ *MPSI IDUA genetic test (DBS) – test code 000X0126 

☐ MPSII Enzyme Activity Test (DBS) – test code 000X0187 

☐ *MPSII IDS genetic test (DBS) – test code 000X0126 

☐ Urinary GAGs analysis (DUS) – test code 000X0188 

*Tick on this box indicates the agreement of automatic genetic analysis after an abnormal enzyme / biomarker 
test result, genetic test will not be performed if enzyme activity test or biomarker test is normal 

 

 
Niemann Pick Type A/B Disease 

☐ Niemann-Pick Type A/B Disease Enzyme Activity Test (DBS) – test code 000X0183 

☐ Niemann-Pick Type A/BDisease Lyso-SM Test (DBS) – test code 000X0179 

☐ *Niemann-Pick Type A/B Disease genetic test (DBS) – test code 000X0243 

*Tick on this box indicates the agreement of automatic genetic analysis after an abnormal enzyme / biomarker 
test result, genetic test will not be performed if enzyme activity test or biomarker test is normal

https://www.campus.sanofi/dam/jcr:a0bfd7e5-e783-4903-bd3f-b8a4ae325948/sg-test-request-form.pdf


Appendix D: Label of Package
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Appendix E: Invoice Form (Please fill in QTY and calculate and 
sum the VALUE
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Appendix F: Air Waybill
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1. From : Your information

2. Shipment information : Please fill in the sample type, QTY and the VALUE 
(Like invoice)

3. Service : Please check “FedEx Intl. Priority”

4. Payment : Please choose “Sender” or “Third Party”

5. Bill duties and tax to : Please choose “Sender” or “Third Party”, if 

you forget to fill in this item, it may cause import delays.
➢ Please remember to fill in the Fedex account number.
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