
*Are you currently prescribed Toujeo®? (please circle one)  Yes  /  No

*Are you over 16 years of age: (please circle one)   Yes  /  No

*The Lot number on my box of Toujeo is:  ............................................................
[it is a Number/Letter code of the format NLNNNL found above the expiry  
date on the edge of your Toujeo box]

*Are you a patient with: (please circle one)

Type 1 diabetes  /  Type 2 diabetes  
Other (specify)........................................................

Title/salutation ..........................................................................................................

*First name 

*Surname  

Gender (please circle one)
Male  /  Female  /  Prefer not to specify 

*Date of birth             /             /

Email address    
We will use your email address only to contact you in connection with Toujeo Coach

*Preferred contact telephone number    

*Postal address   

*City   *Post code    

Preferred contact day of the week: (please circle all relevant days)

Mon  /  Tue  /  Wed  /  Thu  /  Fri

Preferred contact time: (please circle all relevant contact times)

Morning  /  Afternoon  /  Evening

*These fields are mandatory and must be complete

PATIENT BACKGROUND INFORMATION  

(TO BE COMPLETED BY PATIENT) 
PLEASE READ AND COMPLETE

ToujeoCoach® patient registration form

PATIENT CONSENT
 PLEASE READ, DATE AND SIGN:

By signing this form, I confirm that: 
➢  I have read and understood the Privacy Statement attached and 

I understand that my personal data (as provided below) will be 
stored and used by Ashfield in order for them to contact me about 
the progress of this patient through the Programme (provided the 
patient agrees), as described in the Privacy Statement. 

HEALTHCARE PROFESSIONAL
 PLEASE READ, DATE AND SIGN:

   Where my Healthcare Professional has provided their details on 
this form below, I agree that Ashfield may contact them in order to 
inform them about my progress through this Programme.

By signing this form, I confirm that:
➢  I have read and understood the summary of the Programme 

contained in the Terms & Conditions attached and agree to register 
for the Programme on this basis.

➢  I have also read the Privacy Statement attached and understand 
that my personal data (as described in the Privacy Statement), which 
will include any medical data that I provide or is collected as part of 
the Programme, will be stored and used by Ashfield (and the other 
parties involved in the provision of the Programme) in the manner 
described in the Privacy Statement.

➢  I understand that I can withdraw from the Programme at any time by 
contacting Ashfield using the contact details set out in the Privacy 
Statement. 

NAME: ........................................................................................................................

SIGNATURE: ..............................................................................................................

DATE:   DD   /   MM   /  YYYY

NAME: ........................................................................................................................

SURGERY/HOSPITAL NAME/ADDRESS: ................................................................

...................................................................................................................................

EMAIL ADDRESS: .....................................................................................................

SIGNATURE: .............................................................................................................

DATE:   DD   /   MM   /  YYYY

Date of preparation: September 2021 | MAT-GB-2003013(V2.0)

Please return your completed form to:
Toujeo COACH Programme Administrators, The Safe Haven, Toujeo COACH PSP,  
Ashfield House, Resolution Road, Ashby de la Zouch, Leicestershire, LE65 1HW



TERMS & CONDITIONS FOR PATIENTS

Date of preparation: September 2021 | MAT-GB-2003013(V2.0)

Objective of the Programme
Toujeo COACH is a programme (“Programme”) that supports patients over 16 
years of age with diabetes being prescribed Toujeo. The Programme is designed 
to provide you with tailored (specific to you) information and support (described 
below as “Support Services”) to help you better understand and manage 
your diabetes and to have a positive experience using Toujeo. The Support 
Services will consist of one-to-one telephone coaching support from a qualified 
healthcare professional (nurse, dietician or clinical psychologist/psychotherapist) 
who will guide you through a series of modules selected to meet your needs. 
Further details of the Support Services provided as part of the Programme can 
be found in the Welcome Pack which is provided to you following your successful 
registration on the Programme. These Support Services will be delivered to you 
by telephone. We may also contact you by email or post as part of the Programme. 
The Support Services and/or Programme are not intended to support any claim 
regarding the efficacy and/or safety of the Toujeo drug (in other words, Sanofi will 
not use the Programme to suggest Toujeo is more effective or safe). 
Owner of the Programme
The Programme is developed and owned by Aventis Pharma Limited 
trading as Sanofi of 410 Thames Valley Park Dr, Earley, Reading RG6 1PT 
(“Sanofi”) and run by Ashfield Healthcare Limited (“Ashfield”) on behalf of 
Sanofi. The contact details for Ashfield are included below.
Duration of the Programme
It is planned that you will complete your coaching course over a 3-month 
period and have the option for ongoing support from the healthcare 
professionals at Ashfield for up to 12 months. However, you will be 
permitted to complete your coaching course over 12 months if it cannot be 
scheduledwithin the initial 3-month period.
Registration and withdrawal
In order to benefit from the Programme, including the tailored Support 
Services provided as part of the Programme, you must register and provide 
your contact details. All information you provide will be handled in line with 
the Privacy Statement included below.
Registration is entirely voluntary (optional) and free of charge. You can withdraw 
at any time without giving any reasons using the contact details for Ashfield 
provided below. If Ashfield are unable to make contact with you on four successive 
attempts over a period of a month, or if you fail to attend on three successive (in a 
row) planned contacts, you will be de-registered from the Programme.
Sanofi may stop the Programme (or any element of it) at any time and for any 
reason by notifying you and your referring healthcare professional (doctor) 
in writing.
Ashfield’s Contact Details.
Toujeo COACH freephone line: 0800 206 1252
Post: Toujeo COACH Programme Administrators, The Safe Haven, Toujeo 
COACH PSP, Ashfield House, Resolution Road, Ashby de la Zouch, 
Leicestershire, LE65 1HW
PRIVACY STATEMENT

This Privacy Statement provides information on how we will collect and process 
your personal data (data about you such as you name, contact details and 
information about your health) as part of providing the Programme. As noted 
above, Ashfield run the Programme on behalf of Sanofi, and, except for the 
limited circumstances described in “How your data is shared” below, your 
personal data will not be shared with Sanofi. However, as Sanofi is responsible 
for the Programme, Sanofi are the controllers responsible for your personal 
data. The NHS or an NHS body may also be a controller of your personal data 
– please refer to their privacy policy for more information on this.
The data collected about you
For the purposes of providing the Programme, Ashfield will collect and process 
(use) personal data relating to patients and their referring healthcareprofessional 
(if provided) such as: (i) basic identification and contact data supplied as part 
of patient registration or otherwise in connection with the provision of the 
Programme; (ii) health data such as information about the patient’s health 
and any other medical information that may be provided or collected for 
the purposes of providing the Programme (including data collected as part 

of questionnaires conducted over the phone during the coaching calls); (iii) 
usage data relating to the uptake and use of the Programme; and (iv) safety 
data reported during the Programme as detailed further below. Phone calls 
with Ashfield are also recorded for training and monitoring purposes – your 
agreement to this will be sought on each call. However, Ashfield may not be 
able to proceed with the call if you do not agree to this.
How your data is used
Your personal data will only be used for the purposes (reasons) described 
below. We have also identified the legal grounds we rely on to use your  
data in this manner (the legal reasons why we are allowed to use your 
personal data).

Purpose Type of data Legal ground for processing
To provide the 
Programme, 
which may 
include contacting 
you by telephone 
to obtain your 
feedback on the 
Programme

–   Basic 
identification 
and contact 
data

–   Health data

–   Processing is necessary for 
Sanofi’s legitimate interests in 
providing the Programme (we have 
thought about it and think it is fair 
on you and us to do so)

–   Processing is necessary for the 
provision of health or social care or 
treatment (we need to use the data 
to provide patients with the health 
related support described in this form)

To administer 
(oversee) and 
monitor the 
uptake and 
performance of 
the Programme 
(check how it is 
used and how 
well it works)

–   Basic 
identification 
and contact 
data

–   Health data
–   Usage data

–   Processing is necessary for Sanofi’s 
legitimate interests in providing the 
Programme and monitoring the 
uptake of the Programme, delivery 
patterns and performance (we have 
thought about it and think it is fair on 
you and us to do so)

–   Processing is necessary for the 
provision of health or social care or 
treatment (we need to use the data 
to provide patients with the health 
related support described in this form)

To comply with 
(obey) legal 
obligations to 
monitor (key 
an eye on) the 
safety of Sanofi’s 
medicines

–   Safety data –   Processing is necessary for 
compliance with Sanofi’s legal 
obligations to collect and report such 
information to regulatory authorities 
(Sanofi is required by law to keep an 
eye on the safety of its medicines)

–   Processing is necessary for reasons 
of public interest in the area of public 
health (it is good for other people to 
use data in this way)

How your data is shared
Other than as described below, Ashfield will not share your personal data with 
Sanofi or any other third parties, unless: (i) you have granted (given us) specific 
permission to do so; (ii) when this is required by law; or (iii) in response to a court 
order or request from a regulator, government body or law enforcement agency. 
Ashfield may share your personal data with the following parties (people), but 
only for the purposes (reasons) described in the table above:
 •  its group companies (sister companies) involved in the provision of the 

Programme;
 •  certain external service providers (other companies) who assist Ashfield 

in providing the Programme, such as IT service providers;
 •  where patients agree, with their referring healthcare professional for 

the purpose of providing information on their progress through the 
Programme; and

 •  if you (or any other person) report that you (or someone else) have experienced 
a side effect (reaction) while taking a Sanofi product (medicine), Ashfield may 
share this safety-related information along with any relevant personal data, 
which will be in a pseudonymised form (information that identifies you (such 
as names, dates of birth etc.) will be removed or replaced with a reference 
number) unless you agree otherwise (referred to as “Safety Data”), to the 

product safety monitoring team at Sanofi (the team that keeps an eye on 
the safety of Sanofi’s medicines). Sanofi will use this Safety Data for the 
sole purpose of evaluating the safety of its products, which may include: (i) 
contacting the patient, their GP or their referring healthcare professional to 
discuss the data; (ii) sharing the data with Sanofi’s contractors who assist 
Sanofi in evaluating (assessing) the safety of its products; and/or (iii) sharing 
the data with national and international health authorities and regulatory 
bodies (in an anonymised form wherever practical, meaning that it will not be 
possible to identify the patient from this information).

So that Sanofi can administer (oversee) and monitor the uptake and performance 
of the Programme (check how it is used and how well it works), Ashfield will also 
provide Sanofi with reports containing pseudonymised data relating to patients 
(“Performance Reports”). Sanofi may share data from Performance Reports 
with its group companies and/or external third parties. Some recipients of 
Safety Data and Performance Reports may be located in countries outside the 
UK which do not ensure the same level of personal data protection as the UK. 
Whenever Sanofi transfers data outside of the UK, we ensure a similar degree 
of protection is afforded to it by ensuring safeguards are implemented, such as 
specific contracts approved for use in the UK which give personal data the same 
protection it has in the UK. For more information about transfers of personal data 
outside of the UK or how Sanofi uses the data in Performance Reports, see our 
Privacy Policy available at www.sanofi.co.uk/en/privacy-policy.
How your data is stored
Your personal data will only be retained for as long as it is needed the purposes 
(reasons) for which it was collected, as detailed above, including to meet our 
legal obligations. If you complete the Programme, the Programme ends or you 
decide to withdraw from the Programme, Ashfield (and any other parties who 
receive your personal data as part of the Programme) will stop all use of your 
personal data (with the exception of Safety Data and Performance Reports, 
which may be used for longer periods) as soon as reasonably possible but in any 
event within one month. However, Ashfield will keep a copy of your personal data 
for eight years and may keep it for longer periods where required by law, e.g. 
due to product safety requirements. For more information about how long Sanofi 
keeps Safety Data and other pseudonymised data it receives, please see our 
Privacy Policy available at www.sanofi.co.uk/en/privacy-policy. If Ashfield stops 
providing Support Services on behalf of Sanofi, Ashfield may, on agreement with 
the NHS: (i) transfer your personal data to a new provider appointed by Sanofi; 
and/or (ii) continue to hold your personal data in their databases (electronic 
filing systems) until the Support Services are fully transferred and operational. 
If such a transfer does not take place within 12 months, Ashfield will delete your 
personal data as soon as reasonably possible unless required by law to keep it 
for longer. If a transfer does occur, Sanofi will ensure that the new provider (i.e. 
a company who takes over from Ashfield) will operate according (in line with) to 
the same strict standards for data protection as applied to Ashfield.
Further information
If you are looking for more information about Sanofi’s approach to transfers of 
personal data outside of the UK, security measures, data retention periods (how 
long we keep data) or your rights under data protection laws, please see these 
sections in our Privacy Policy available at www.sanofi.co.uk/en/privacy-policy.
If you have any questions about this Privacy Statement or our data 
protection practices, including to exercise (make use of) your rights under 
data protections laws (including to request access to your personal data), 
please contact Ashfield using the following details:
Email: Qualitydepartment@ashfieldhealthcare.com 
Post: Quality Department, Ashfield House, Resolution Road, Ashby de la 
Zouch, Leicestershire, LE65 1HW 

For further information on Toujeo, please contact the Sanofi 
Medical Information Department on 0800 035 2525 or by email to  
uk-medicalinformation@sanofi.com
If you get any side-effects, talk to your doctor, pharmacist or nurse. 
You can also tell us about side-effects through the Yellow Card Scheme 
at: https://yellowcard.mhra.gov.uk/ Side-effects may also be reported  
to the Sanofi Drug Safety Department on 0800 090 2314 or by email to uk-
drugsafety@sanofi.com. By reporting side-effects, you can help provide more 
information on the safety of this medicine.


