
HTC: 

Haemophilia Treatment Centre (HTC) Details 

Customer Care Reference Number (Office Use Only): 

Home Delivery Program 
Customer Service 

sanofi@dhl.com 
 Phone: 1800 FACTOR

1800 322867
Fax: 1800 161250 

Patient Delivery Details 

Name: Account: 

Street address: 

Suburb: State:  Post code: 

Authorised Receivers: 

Delivery Schedule 

Date: Time: 

Order Details 

Product & Vial Size Product ID Previous Order: No. of vials Home Stock Count: No. of vials Requested Order: No. of vials 

ELOCTATE 250 IU 350475 

ELOCTATE 500 IU 350476 

ELOCTATE 1000 IU 350477 

ELOCTATE 2000 IU 350478 

ELOCTATE 3000 IU 350479 

Total: 

Ancillary items Product ID Quantity (eaches): Quantity (eaches): Quantity (eaches): 

SCALP VEIN SET 23 G 2386584 

SCALP VEIN SET 25 G 1498508 

10 ML SYRINGE LUER LOCK 2386621 

20 ML SYRINGE LUER LOCK 1753725 

Authorised by (if required): Signature: Date: 

Sanofi-aventis Australia pty ltd | 12-24 Talavera Rd, Macquarie Park, New South Wales 2113 | 
ABN 31 008 558 807 | Date of Prep: February 2024 | MAT-AU-2302600-1.0 

Cycle Order Form Supplier : Sanofi-aventis 
Australia Pty Ltd 

1 



Send the completed form by email to sanofi@dhl.com or fax it to 1800 161 250 
You will receive a confirmation email acknowledging this order is being processed 

Privacy Statement 
Your personal information is being collected by Sanofi-aventis Australia Pty Ltd (ABN 31 008 558 807) and its Australian affiliates 
(together, we or us). Under the Privacy Act 1988 (Cth) (Privacy Act), we are required to tell you that we collect personal 
information (as defined in the Privacy Act) about you to assist in providing certain services including communicating with you 
in relation to our products, services and events.  If we cannot collect that information we may not be able to provide these 
services or process your enquiries. To find out how and for further information on our Privacy Policy, please visit 
www.sanofi.com.au/privacy or contact our Privacy Officer via email: privacyofficer.australia@sanofi.com, or by writing to: 
Privacy Officer, Sanofi, Talavera Corporate Centre Building D, 12-24 Talavera Road, Macquarie Park, NSW 2113.  

The NBA’s privacy policy is available at https://www/blood.gov.au/privacy and sets out details of how you can access, 
correct or complain about the handling of your personal information held by the NBA, and how the NBA will respond to your 
requests or complaints. 
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