
C O A C H

SUPPORT FOR YOUR PATIENTS



My Pal Coach Patient Support Program, is aiming to support your patients while taking Praluent 
medication by providing them with additional support from Patient Call Center who will:

If the patient agrees to receive the services offered by the My Pal Coach, then

ENROLLMENT IN THE PROGRAM

DURATION AND SERVICES METHODOLOGY

Patient will be enrolled for 6 months Contacts: On bi-monthly or 
monthly basis based on the patient 

injection regime for the duration of 6 months

The Type of interaction is set based
on the plan agreed between patient and 
service provider at patients' convenience

You will sign
the consent form

Refer your patients by
calling local number provided below

Your patients will receive the
eConsent to be signed

Patient call center agent will call 
them for registration and starting the service

STEP 1 STEP 3

STEP 2 STEP 4

Support on medication injection administration and
injection reminders & responding to patients' FAQs

Refill follow-up and injection 
call reminders
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Or your eligible patients can enroll in the Program by scanning the QR code below:

To refer your patients please call: +971 4 5177 019




